Doing IT Better Interoperability Working Group

The role of the Doing IT Better Interoperability Working Group (IWG) is to help the Doing IT Better Project deliver on its objectives by harnessing community sector-based expertise to specifically address information and data management problems, especially — but not limited to — the collection and submission of compliance data to program funders.

Terms of Reference

The Doing IT Better Interoperability Working Group will:

1. Formally represent the Doing IT Better project (and via that the interests of community service organisations (CSOs) and the community sector) on information and data management issues to government and other stakeholders

2. Develop and, where practicable, implement strategies to overcome problems associated with:

a. Multiple client information management and data collection systems
b. Multiple quality assurance frameworks

c. Publication of sector and program-specific data schemas

d. Service system integration (protocols for sharing information between services)
e. Data interoperability

f. Content sustainability

g. Governance and partnership arrangements to support more effective data and information management practices.

3. In consultation with the Doing IT Better Reference Group, contribute to work on broader issues associated with:

a. Whole system impact analysis

b. Knowledge management within the CSO sector

c. Integration with statewide and national integrated approaches to interoperability

4. Apprise the Reference Group of any related opportunities or obstacles that require action outside the scope of this group

The IWG is convened by VCOSS and accountable to the Doing IT Better Reference Group. It comprises people with relevant data and information management or knowledge management expertise, with a majority drawn from CSOs. Members are present as individuals with specific skills, not organisational representatives; and the group speaks on behalf of the project, not individual members, unless specifically stated and with their consent.
Meetings will be held on an ad hoc basis, approximately every six weeks. Meetings will be held at VCOSS or elsewhere by prior arrangement.

Adopted 10 September 2008 by the Doing IT Better Interoperability Working Group
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