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MacKillop Family Services was formed in 1997 with the coming together of seven Victorian child
welfare agencies of the Sisters of Mercy, Christian Brothers and Sisters of St Joseph.

We are one of the larger providers of specialist support services to vulnerable and disadvantaged
children, young people and their families through five core areas of service:

Supporting Families experiencing disadvantage and crisis;

Supporting Families raising a child with a disability;

Education and training services for children and young people;

Services for children and young people who are not able to live at home; and
Services for the former residents of our founding agencies.

Our services are clustered in eleven Programs which are in turn grouped into three Divisions,
Barwon Services, Community Programs and Alternate Care.

Some 380 staff and 400 volunteers are involved each fortnight in our services across Melbourne
and Geelong.
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A This is a competitive space with thre®in
players:
A Citrix

http://www.citrix.com/lang/English/home.asp

AMicrosoft

http://www.microsoft.com/windowsserver2008/en/us/hypermain.aspx

AVMWare

http://www.vmware.com/
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| % What I1s Virtualisation?
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Virtualisation mean consolidation of
numerous operating systems on to the
one hardware system. This is a great
money saver, but also helps availability
with the ease of being able to switch to
a standby server, at the touch of a
button.

Source http://www.virtualisation.com.au 3 mOCKIllOp



~ doing

|T Why Virtualisationr VMware?

l UL B

AVMware customers typicallsave 50
/0% on overall IT costy consolidating
their resource pools and delivering
KAIKEte I gFrAflFofS Y
ARun multiple operating systenm a
single computer including Windows

Source http://v\ANw.vmware.com/technology/virtualization.html.' mQCKlllop


http://www.vmware.com/solutions/consolidation/
http://www.vmware.com/solutions/consolidation/
http://www.vmware.com/solutions/consolidation/
http://www.vmware.com/products/ws/

Why Virtualisation Citrix?

Citrix lets ra amatically
e enterprise computing. By centralizing and simplifying the
computing model, you can successfully reduce complexity. From one
convenient location — your fingertips.

This is virtuahtrates-£ar deskiops for servers, for yousbesmess ioday.

Citrix puts power back into the hands of IT. The power to manage one
instance of each desktop 0S. One copy of each application. One image
of each server warkload. Control and assemble them dynamically at
runtime and deliver them as a secure, personalized, on-demand service.

IS POWER

[}The power of virtualization.

Source http://simplicityispower.citrix.com/ ‘m. CKI“ p
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A Windows Server 2008 R? Hyper-V

A With HyperV, it's easier than ever to take
advantage of the cost savings of
GANIdz E ATFOAZ2Y X hLI
hardware investments by consolidating
multiple server roles as separate virtual
machines running on a single physical
YIF OKAYS X

Source
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http://www.microsoft.com/windowsserver2008/en/us/hyperv - '-m .
main.aspx OCK“IOD
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A Make sense?

A Took me a long time to get my head around
what | was reading

A Lots of hype about cost benefit, efficiencies,
value add

ALYaiuSIR Xo
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Three types:
A Server Virtualisation

Virtualisation uses software to create a Virtual Machine (VM) that emulates a
physical computer.

A Desktop Virtualisation

VDI is a desktop delivery model, which allows client desktop workloads

(operating system, application, user data) to be hosted and executed on
servers in the data centre

A Application Virtualisation

Application Virtualisation (Apl) transforms applications into centrally
managed virtual services that are never installed

Source http://www.microsoft.com/australia/virtualisation mOCKIIIOp



Server Virtualisation

Data Disaster Storage
Protection Recovery Management
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LIVE DEMONSTRATION

- Create new virtual server from
templates

- Motion virtual server between
blades

- Look & feel of virtual server console
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Physical Desktop Deploymerrt
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Source- http://simplicityispower.citrix.com/deliver/pdf/powerof- 'ﬁ/‘ .
virtualization.pdf ‘ ’ I IOCKI“Op

amily services



Desktop Appliance

Desktop Virtualisation
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VM Infrastructure

Virtual Delivery Protocol

Source http://simplicityispower.citrix.com/deliver/pdf/powerof- N e
rualizat I'MacKillop

virtualization.pdf
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Advantages
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Source: http://www.citrixiforum.com.au/downloads.php ﬁ(‘mOCKlqu
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A One copy of each application
A One copy of Windows

A One copy of each workload
A One password for each user
A One instance of data

Source: http://www.citrixiforum.com.au/downloads.php
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Desktop Virtualisation

Desktops are accessed from anywhere with an
internet connection regardless of device

Source: http://www.citrixiforum.com.au/downloads.php JmQCKﬂlop
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Desktop Virtualisation

Desktops are accessed from anywhere with an
internet connection regardless of device

Source: http://www.citrixiforum.com.au/downloads.php 1 mOCK“lOp
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Desktop Virtualisation
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Work Life

ABackground Wallpaper
Alnternet Bookmarks
AShortcuts and toolbars
ASaved file locations
AMultimedia

ASocial Networking

b2 t2y3ISNIAaA | oFftlFryOAy3a | OG0 ¢
are independent of the device that is running it

services

..'.’..
Source: http://www.citrixiforum.com.au/downloads.php mQCKlllOp
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LIVE DEMONSTRATION

- Applications published in web portal
- Access Virtual Desktop Melbourne

- Applications published to vDesktop
Melbourne

- Access Virtual Desktop Geelong

- Applications published to vDesktop
Geelong

- Active Directory Citrix security groups
mOCKIIIOp
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THANK YOU
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