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}Raisers Edge

} iMIS

}Salesforce

}Microsoft CRM

}CiviCRM

}Sugar

}And so on.....hundreds of òCRMsó out there



}What do you want your CRM to do?

}How many users will there be?

}What else does it need to integrate with in 
your office ðwebsite, finance packages, email 
marketing tools, etc.

}What IT infrastructure do you have to support 
it or do you want to use a òcloudó solution?

}Whatõs your budget?

}Whatõs your timeframe?



}Ask your peers for recommendations

}Spread your net wide ðat least 5 different 
companies/developers

}Interview and ask for demonstrations

}Get references and go meet with people 
theyõve worked with

}Choose your developer



}What IT do you need to run the CRM?

}What training will be provided?

}How will they manage the project?

} Is the price quoted an estimate or fixed?

}What support is offered and how much is it?

}What modifications will you be able to do post -
implementation?

}What about upgrades?

}What ideas have they come up with?

}What other non - profits have they worked with?



}Communicate

}Involve people

}Set aside enough resources ðmake it a 
priority

}Listen



}Probably number 1 for fundraising

}American

}Can set up processes for staff to follow

}Modular: events, volunteer management, 
membership

}Approx $1 - 2000 per year, per user

}Development: ???



Data Entry Screen



Aliceõs homepage



Donations > $100

Automatic Task List



Mail merge thank you letter



}3000 non - profit organisations world - wide

}Membership, email marketing, website 
maintenance, ecommerce

}American

} iExtend modules/applications

}Approx: $50,000 entry level inc licenses and 
development



Main data page



Email marketing



Website management



Online payments


