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CRM - what’s that then?




Some examples

Raisers Edge

WIS

Salesforce

Microsoft CRM

CiviCRM

Sugar

And so on.....hundreds o




Define Your Requirements

What do you want your CRM to do?
How many users will there be?

What else does it need to integrate with In
your office 0 website, finance packages, email
marketing tools, etc.

What IT infrastructure do you have to support
It or do you want to use

What 6s your budget ?
What 6s your ti meframe?




Go out to tender

Ask your peers for recommendations

Spread your net wide 0 at least 5 different
companies/developers

Interview and ask for demonstrations

Get references and go meet with people
t heyove worked with

Choose your developer




Critical things to check

What IT do you need to run the CRM?
What training will be provided?

How will they manage the project?

Is the price quoted an estimate or fixed?
What support is offered and how much is it?

What modifications will you be able to do post
Implementation?

What about upgrades?
What ideas have they come up with?
What other non - profits have they worked with?




Managing your project

Communicate

Involve people

Set aside enough resources 0 make ita
priority

Listen




Raisers Edge

Probably number 1 for fundraising
American
Can set up processes for staff to follow

Modular: events, volunteer management,
membership

Approx $1 - 2000 per year, per user
Development: ???
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Addrecs Address Lines 7930 Baker Strest

Address CRy McMnnvile

Address State OR

Address ZIP 97128

Address Phone type! !-Nﬂ :

Address Phone number]l  crniller @y shoo.com
Corstiuerk Code Codel Friend

Primary Addrescee Mrs. Cynthia T, Miler
Primary Sahtation Mrs. Miller

Sobct Codal Emal Newslotter

TheRaiser'sEdge’




Ol 02 Yo o Fpavtm lock bl
O 11 s o0 werioms

Queh Pt Corat ot I “

El tavorttes

o Everyday Funitons oF Moy Seatt o Mooty Regorts
#8 red s dorer W7 1Y Loty Thes Wl ) Gt Omend
o Yo ool § 7 Recogts The Week ] Mowss Domery
W) Wrte 4 eite L7 Mty Doty Cards (] 2eend Fund Perforoaren

o Advarity sree Functiors
v Igort Nemer Conittunrty
BB ot 15 Gamen ol Lndgm
J Yy s
< Moo Maragenent Wf}dd’vu Tan Rocegts
N 7 Spoent Gowp Agond
) oot Groue Road Aosdosa
o MontNy aveny
v Proegects
Q_J WG M Msund Paymeres?
(&) X005 Cromcted Cash Fow

) A » ol W toad Mewrreg Eemwriien
v Mabe aphore ol ) Conderned Profie
@ 2t et (2] My Pce Lat
b AN o g o irternet Resturdes
1My Qs ‘) Cworsce of Phlartteopy
b Oae s vy B Bastad Solrand
v Comrs Ths Mureh
b Vohrtony

E] Acthen Reswntes s

>Raiser'sEdge’

3




[5] Call List - Gifts This Month over $100

As of 111572005 11:35.56 AM

oo feoenettnal teont Jonmaicel ond

LUISIZ005 Cynthia T, Miller 5250(0 Donor

LIJISIZ00S Winston k. Tate  $1,500.00 Prospective Donor  2005ANNUAL
SIE005 Scarletty, Ray  $1,000.00 Prospective Donor Libeary

LAS/2005 Scaetth, Bay  $650.00 Prospective Donor GARDEN

111202006 ' Carl Rhodes ssmw%omwcomu Ubrary

Welcome to The Raser's Edge 7

TheRaiser'sEdge’

As 0(1 171562005 11:34:55 AM

Alson £, Andrevrs
Kathieen R, Bactly
ﬂ 5&2 ;'gz 2
Carl N, Hurter
sneccer Kovalak
Audroy | 2
lsobale G, Matiay
Cunthia 1. Miar

Donations > $100
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January 12, 2005

«Addressee»
«Address_line_1»
«City», «State» «ZIP_Code»

Dear «Salutation»:

Thank you very much for your gift of «Amount» to the «Fund_description_1». Your continued
support year after year enables us to reach out to those in need. Through the generosity of

And
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IMIS

3000 non - profit organisations world - wide

Membership, email marketing, website
maintenance, ecommerce

American
IExtend modules/applications

Approx: $50,000 entry level inc licenses and
development
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Manage - CINC,
chapter | — ,",O,' US J Ced phone K312) 4439872

[ o Addss | Home ndvess [, | v | 410 voon [T
View activity Address [107 W Jefferson Aove v ;ﬂ

tasks o Website v, opusisus. conm lg’ Chapter [Travis County

. Manage Verfy ||Pcdress
Eecui | A aress o | K| Join Date [3/1/1992 | Expees [5/31/2008
duplicn | Whaston i 1874110 Furctionsl Thle [Chuef Executive Officer =
duplicates " pud u [ xeostive 3
US Congress District 106 ]

Generate [

reports @Ml Cpa Cshp Last Updated [[175/2007 3:25:02PM | Updated By [ANAGER
Alerts [iokes: =} _’ZJ
»

|
E-mal  ichakerimisdemo.com ]MJ < |

Import phore  K708) 296-2872 | Fax |
activities

IQA

[ Rests | Acutorat | cob | Lottrs | Roster]| Reoonshos | el | Events | ovdrs | i mons | ARicosh | chanoeton | pecerarine 4]
= Dpus, Inc., CM, Chicago, IL -
i Set up module | Cheis Baker, President, Opus, Inc., M, Wheaten, iL
. Setup Steve Carlson, Opus, Inc,, M, Chicago, iL
fundraising Tawanda Philps, Director of Information Services, Opus, Inc., M, Chicago, IL
—— Pat Quarrels, Opus, Inc., M, Chicago, IL
., Customers Mg, Susie Quinn, Opus, Inc., D, Chicago, IL
help Mr, John Tan, Yice President for Finance, Opus, Inc,, NM, Chicago, 1L
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¥ set up tables




GEO International

Name: Cch. contacts who gave in 2007 (uzad in table of contants, leave blank to omit)

Target: Step 1

Compound l
Step 2 l‘_‘ohformo contacts who gave in 2007 l

About GEO International

\ zeointemational

GEO International {GED) Is very fortunate to have a wonderful donor from California who gave last year, Thank you M. 3%
Last Name®®., We appreciate your donation!

GEO provides individuals and organizations worldwide with the knowledge, skills, and tools te achieve performance
excellence, adapt to changing realities, and prosper in a complex and competitive wg 4. GEO has earned the reputation as
a2 tictad nartnar in wnridwide nrmfaccinnal devalanment and manacameant aducation t imnravec the immediate
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GEO Portal Tools

GEOD Site Maps
URL Manager
Image Manager
UDF Manager
Publishang Servers
Surf to Edit
Secunty Settings
Site Search

7. - Member Services

o

content Area 1
Content Area 2
Content Area 3
Content Area 4
Content Area 5
Account Details
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Content Folders

Personal
Address
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Tagging
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Order History
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